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Jear Customer,

Mhank you for allowing RAM Builders, Inc. the opportunity to perform work for you. In our continuing efforts to
mprove our sefvice, we are seeking 1o better understand the needs and expectations of our customers. We
vould appreciate your help in this matter, and ask that you would take a few minutes to fill out this survey to
ducate us on your experience with RAM Builders, Inc. .

l. How did you irst hear about RAM Builders?
'Ell Friend Yellow. Page Ad.  Salt Lake Living Magazine Website O Other:

.. What was your reason for calling RAM Builders?
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- RAM Builders was timely and professional from the point that 1 placed a call to them, until the time
someone looked at my home and then | received myproposal. 1 2 3 4
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. The RAM Builders rép 12 3 4(5)
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. The video “What's Happening Behind Your Stucco” helped e to u%e tand how stucto works and what
. caused the problems behindmystucco. 1 2 3 4 5 A
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The work on my home was done in a 3irnely and professional manner. 1 2

o Casthon!
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The job site was kept as clean and orderly as possi]ble. 1 2 3 4 @
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The Time & Material (T&M) rates and/or job cﬁs were fair, . 1
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0. RAM Builder’s interference with my daily lifes le was minimal. (Trailers, scaffolding, workers’ vehicles,

etc., were not a problem 1 2 3 4
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2. At the complet of t job I'wa pleased the work that had b done. 1 2 3 4 (5
Comments: \T '?T / ?l ! W

3. | was please Wlth the manner in which my yard and property were left at the completion of the job.
(Landscaping was reﬁtored toits ongtnai state, trash and debris was removed etc) 1 2 ‘93 4
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